
CANCELLATION POLICY
FREQUENTLY ASKED QUESTIONS (FAQ)

Why do we have to introduce a cancellati on policy?

Our practice aim to provide the best possible care for you with modern facilities and excellent 
professional services. There is an ever-increasing demand to see our professionals but they can only 
consult a limited number of patients per day.  When an appointment is scheduled for you, that time has 
been set aside for you and when it is missed, that time cannot be used to treat other patients who need 
our professional help.

If you do not show up for your appointment or notify us of your inability to attend your appointment 48 
hours prior to your scheduled appointment, the time that is allocated for your visit cannot be used to 
treat other patients who are on the waiting list. Failure to comply with the scheduled appointment (no 
show) or failure to cancel the appointment with adequate notice (no call or email ) will incur a full 
cancellation fee.

Rescheduling missed appointments for you also ties up future appointments, further diminishing the 
availability of health care for others.

As a private health care provider, we do not receive any government funding and need to run the practice 
efficiently and offer compassionate service to our patients. You may agree with that administering a 
policy, which is adversely fair, is the best way to help the community and keep the costs at a minimum.

How to cancel your appointment

To avoid the cancellation fee please call or email to practice before 48 hour prior to your appointment:

Call (02) 4602 5095 or email centennial102@bigpond.com  

When does the cancellati on fee apply?

In order to avoid cancellation fee, you must notify us before 48 hours of your appointment, in the event 
that you are unable to attend and need to reschedule.

If you cancel your appointment after 48 hours of your scheduled appointment, a cancellation fee of 
$50.00 will apply to cover basic administration costs. This fee is not reimbursed by Medicare.

When does the full  fee incur?

A failure to arrive for the scheduled appointment without cancellation will incur the full cost of the 
appointment. This fee is not reimbursed by Medicare.
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